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The Impact of Digital Leadership on Innovative Work Behavior: The
Mediating Role of Organizational Agility
(An Empirical Study at the University of Misan)
Bilal Ali Khaleel Al-Nuaimi Husam Qasim Alkorji
Abstract

In light of the accelerating digital transformation and the growing challenges
facing higher education institutions, digital leadership has become one of the
key administrative pillars that contributes to enhancing universities’ ability to
keep pace with change and promote innovative work behavior. This study
aimed to examine the effect of digital leadership on innovative work behavior
and to investigate the mediating role of organizational agility in this effect,
thereby contributing to explaining the mechanism through which digital
leadership influences innovative work behavior within the university
environment. The study adopted a descriptive-analytical approach, and the
study population consisted of 400 administrative leaders at the university under
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study, distributed across senior, middle, and lower administrative levels. A
purposive sample of 265 respondents was selected, with 265 questionnaires
distributed and 225 questionnaires returned. After excluding 5 invalid
questionnaires, 220 valid questionnaires were retained for analysis,
representing a response rate of 84.9%. The study instrument consisted of 21
items distributed across three variables. The data were analyzed using SPSS
V.27, AMOS V.24, and Excel 2021. The results showed a statistically
significant positive effect of digital leadership on innovative work behavior.
The findings also indicated that digital leadership positively affects
organizational agility, and that organizational agility positively affects
innovative work behavior, in addition to playing a partial mediating role in the
effect of digital leadership on innovative work behavior. These findings
indicate that the effect of digital leadership on innovative work behavior is
enhanced through organizational agility, highlighting the importance of
developing the university’s ability to adapt and respond rapidly to changes. The
study recommends strengthening digital leadership practices and developing
organizational agility through enhancing digital skills, simplifying procedures,
and accelerating decision-making processes, thereby contributing to creating a
flexible organizational environment.

Keywords: Digital Leadership, Innovative Work Behavior, Organizational
Agility, University of Misan
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